Hpuaoxenun Nel, k Ily6smmunoii ogepre.
lNMpaBuna v ycrnoBusa UCNofb30BaHUA Niowanku
00O O6naka anst 6poHNPOBaAHUA TYPUCTUYECKUX YCIIYT.

000 Obuaka - Typuctuueckas komnanusi. Hanorossiit nomep MHH: 7707776986, PeectpoBslit Homep: PTO
017423 B Enunom ®denepanpHbiii Peectp TypornepaTopos, pacnonoxenHoe 1o aapecy: 127055, r.Mocksa. yi.
Cymesckas 1.19 crp.4
IKCKYpCcHOHHBIE TYphI - BeiOpannsie [lonb3oBarenem Ha CaiiTe makeTHbIE TYpPbI, BKIIOYAIONINC B
ceOsATPOKUBAHNE B TOCTHHHMIIE, KCKYPCHH, TPAaHC(EpPHI, JOTIOIHUTENbHBIC YCITYTH.
Tpancdeps! - Beiopannsie [Tonb30BaTenemM Ha caiiTe TpaHCTIOPTHBIE YCIYTH. Y CIIyTa 10 TPEJ0CTABICHUIO
TPaHCIIOpTa C BOAMTEIIEM UL TIepeesia N3 yKa3aHHOH pu OPOHUPOBAHUM TOUYKH OTIIPABICHUS B YKa3aHHYIO
TOYKY TPUOBITHSL.
Ikckypeun - BeiOpanHbie nonb3oBareneM Ha CaiiTe SKCKypcuH. Y ciryra 1o IpeoCTaBICHUI0 3KCKYPCHOHHOTO
00CITy>KHBaHUSI COTJIACHO ONMCAHMIO 3KCKYPCHOHHOTO MapIIpyTa.
I'ocrununa — Beropannoe Ilonp3oBarenem Ha Caiite cpeCcTBO pa3MeIIeH s (TOCTHHUYIHBIM KOMIUIEKC, XOCTET,
arnapTaMCHTBI, BUJJIbI, KOTTC/PKHU U IIPOYUC OG'I)CKTBI, MMpEaAOCTaBIAOIINE TI'ocTuHMYHEIC yCJ'IyFI/I).
T'ocTMHUYHBIE YCJIYTH — YCIIYTH [0 Pa3MEIIESHHIO OIh30BaTeNsl B | OCTHHHUIIE ¢ IpeIOCTaBICHUEM Ha
OTIpeieNICHHOE BpeMs B pacriopspkeHue Ilonp3oBarens Homepa (BUIUTBL, allapTaMeHTa | T.1.), IPOYue yCIyTH,
npenocTasisieMble [ OCTHHUIIEH.
ABHaduIeThI - DICKTPOHHBIN OMIIET, KOTOPBIM MpUX0oIUT Bam Ha MoUTy IpH MOKyIKe aBuaduieTa, siBIseTCs
BammM HanmoMuHaHHEM 0 MapIIpyTe: 0 HoMepe peiica, aTe U BpeMEHHU BBUICTA/TIPUIIETA, YCIOBHUIX IIPOBO3a
Oaraxka u ip. Kpome 31010, 371eKTPOHHBII OMJIET O3BOJISIET BaM oTCIeKMBaTh cTaTyc 3aKkasza Ha caiTe
OJEeKTPOHHBIH OMIIET B paclicuaTaHHOM BHJIEC OTIMYACTCS OT TPAAUIIMOHHOTO OHMjIeTa M MpeACTaBIseT co00it IrucT
(opmara A4, Ha KOTOPOM COZEPXKUTCS MTOTHAS HH(YOPMALIKS O MOJIeTe.
ITomHMTE, YTO IPU PETUCTPALIUH B a3PONOPTY, BBl JOIKHBI IPEBSIBUTE UMEHHO TO yIOCTOBEPEHUE JTUUHOCTH, 10
KOTOpOMY OBUT 0(OpMIICH OMIIET.
Ob6pamtaeMm Bame BHUMaHue, 9TO IPH OTCYTCTBHH HJICKTPOHHOTO OMIICTa B pacTiedaTaHHOM BHJIE BO BPEMSI
perucrpanuy Ha peic B adponopTy Bam nocratouHo npeabsBUTh NAcoOpT WIK APYroe Y0CTOBEPEHHUE IUUYHOCTH,
10 KOTOPOMY ObIT 0(OpPMIICH OHIIET.
Kpome Toro, Bel MokeTe caMoCTOsITENNEHO IPONTH PETUCTPALIMIO Ha Peiic — Ha caliTe a’pornopTa Win
aBUAaKOMIMaHUH. [Ipy IpoX0XKICHNN IEKTPOHHON perucTpanuy Ha Bamr e-mail mpuneT nmocaxogHsIi TaloH,
pacriedaTaB KOTOpBIH BBl MOXeTe cpasy ke MPOXOIUTh Ha MOCAJIKY (TTOCIe cjaun Oaraxa).
MsI pekoMeHryeM BaMm 03HaKOMHTBCS ¢ IpaBUIIaMU MPOBO3a Oaraka BO BpeMs OpOHHPOBAaHUS aBHAOHIICTA.
Hopw™st mpoBo3a Oaraka u py4qHO# KJIaJy pa3invyaroTcs B 3aBUCUMOCTH OT aBHAKOMIIAaHWH — B OOJIBIIUHCTBE
ClTydaeB MIPOBO3 Oaraxa 70 OIpeAEIEHHOro Beca OecIuIaTeH, OHAKO CYIICCTBYIOT OI0KETHRIC aBHAKOMITAHHH,
KOTOpHBIC HE TIEPEBO3ST Oarax OecriaTHo.

Caiit — naopMarmonHsiid pecypc «O00 Ob6akay, pacrooKeHHbIH B ceTd MIHTEepHET 10 aapecy:
https://oblaka.travel Ha KOTOpOM NpeCTaBICHBI MPEIUIOKEHHS TYPUCTUIECKUX IIPOAYKTOB (TYpPHI, TpaHchepsl,
9KCKYPCHH, OTEJIN) U Ha KOTOPOM 0(OPMIISIETCS 3aKa3 Ha TYpPHI, TpaHCchepbl, 3KCKYPCHH, OTEIH.

YcaoBust HCNOJIb30BAHMA caliTa

B cooTBeTcTBHU € ycnoBUAMU McTIoNb30BaHus Haulero Calita Bel moarsepkaaere, 4To:

Bawm ncnonmannocs 18 net, Ber geeciocoOHbI, MpaBoCcTIOCOOHBI, IMEETEe 3aKOHHOE IPABO BCTYNATh B JOTOBOPHBIC
otHomeHus ¢ OO0 Obnaka, u OyzeTe Ucmoyib30BaTh CaiiT B COOTBETCTBUH ¢ HacTOSIUM CorJlanieHueM;

BCS1 MH(OPMAIHsI, IpegocTaBisieMas Bamu, siBisieTcs npaBAnBON, TOUHOH, aKTyaIbHON M IOJTHOM; U
OpOHUPOBAHUY U MOKYIIKE YCIYT [UIS TPETHUX JIUI], OT IMEHH KOTOPHIX BEI nMeeTe MpaBo OCyIIECTBIATH JaHHEIC
JeicTBYsL, BBl 1OMKHBI HHGOPMHUPOBATE STHX JIMII 000 BCEX YCIOBUSX, MPABUJIaX M OTPAaHUUYCHUSIX BEIOPAHHOTO
Tapuda, a Taxke 000 BCeX BO3ZMOXKHBIX H3MEHEHHUSX, CBA3aHHBIX C IPOU3BEAEHHBIM OpOHUPOBAHNEM/TIOKYITKOM;

npu OpOHMPOBAHMHU M MOKYTIKE yCIyT sl ceOst /Wi JPYTHX JUI BEI cornamaerecs He OCYIIECTBIST
nyOnmupoBaHue OpOHEH 1 3aKa30B.

MeI coxpaHsieM 3a co00¥i mpaBo Mo COOCTBEHHOMY YCMOTPEHHIO B JIF000€ BpeMs 1 0e3 0ObSICHEHUS MPUIHH
OTKa3aThb B HOCTYIIC K CaﬁTy 1 K yCJIyramM, KOTOPbIC MbI IIpe/jiaracM, BKJIr0o4as, HO HC OrpaHUYnBasACh
HapyIIeHUusIMY HacTosmiero CorameHus.

Cucrema OpoHupoBaHusi — HHOOPMAITMOHHAS CUCTEMA, CojiepKaiias HH)OPMAIUIO, KacaIOIYI0CS HATNIHS
OpOHHMPYEMBIX YCIIYT, TAPUGPOB U TPABWIT UX TPUMEHEHHSI, B TOM YHCIIEC YCIOBUN NPEAOCTABIICHUS MPeIaracMbIxX
yeiyr. Madopmarus B cucteMe OpOHHPOBAHUS MOXKET B JTFOO0M MOMEHT OBITh H3MEHEHA WUJIH JIOTIOJTHEHA, B CBSI3U
¢ 9TUM HH(pOpMAIHS aKTyallbHA UCKITIOYUTEIEHO B MOMEHT €€ BhIJIau (MJTH MTPEIOCTABJICHHUS, UM BBIBOJIA HA



9KpaH) B OTBET Ha COOTBETCTBYIoMIMIA 3ampoc [Tonb3oBatens k Cucreme. CrictreMa OpOHUPOBAHUS MOXKET B JIFO00M
MOMEHT OBbITh H3MEHECHA WIIH JOMOJTHEHA, B CBSI3H ¢ 3THM llonb30Barenio mpeaaracTcsi HCIONb30BaTh e¢ B
peXXHUME OH JIaliH «KaK €CThb».

3axa3 — 1omKHBIM 00pa3oM odopmiieHHBIH Ha Caiite 3anpoc [lonp30Barterns Ha OpOHUPOBAHHE YCIIYT.

I'PYHIIOBBIE OKCKYPCHUOHHBIE TYPbI - JIJIX1 CAMBIX JIIOBO3HATEJIBHBIX
Typsl paccuuTaHbl Ha: KIMEHTOB, IPEANIOYNTAIOIINX [TyTEUIECTBUS B KOJUIEKTUBE 110 YETKO
IPOIyMaHHBIM U OTpabOTaHHBIM MapIIpyTaM, KOTOPHIE O3BOJISIOT YBUIETH CaMOe

MHTEPECHOE NIPU SKOHOMUU JIeHeT U BpeMeHU. Hauano Typa Bo3MokHO: B 4eTko yka3aHHBIH
JIeHb 3ae3/1a, 111 MUHUMYM 2 YeJIOBEK.

CrangapTHas KaTeropus MPOXUBAHKS B 3TUX MyTCHICCTBUX: OTEIIH WM TTAHCHOHBI 2*-3%, 4% B
3aBHCHMOCTH OT CE30Ha, ¢ 3aBTpakoM (OyQeT nim KOHTHHEHTAJILHBIN ), 1 BCEMH y100CTBaMH B
HOMepe (TyaJieT, BaHHAs WIX Iy, TEJICBU30D U Tesie(hOH, KOHTUIIMOHED B KapKOE BPeMs

rojla ¥ OTOIUICHHE B 3UMHHH Tiepron). Kak nmpasmiio, oTenun HaxoasaTcs B IeHTpe ropona. B
CIIOKHBIC JAThI TYPHUCTHI MOTYT OBITH pa3MENICHbI B APYTHX 30HAX TOPOAA MIIH B IPUTOPOIE.
Bo3Mo>XHBI H3MEHEHUS B IOPAJKE MOCEIEHU T'OPOIOB U 3aMeHa Houslera B OJHOM Iropo/Jie Ha
Jpyroii, 3aMeHa OTejls B paMKaX KaTerOpuu, IIPeyCMOTPEHHOHN IPOrpaMMOH.

Typst TAPAHTHUPOBAHBI xpyrnoroanuso. Bo Bpems mpoBeeHus HallMOHAIBbHBIX [IPa3AHUKOB
U KOHI'pECCOB, a Taoke B iepuoz Poxxnecrsa, Hosoro I'ona u ITacxu - noBblIIeHUE LIEH,
JoIutaTa coo0ImaeTcs pu OpoHupoBaHUH!

IIpaBuia aHHYJIAIUY S9KCKYPCUOHHBIX TYpPOB.

[Ipu annynsmmu Typa 3a 7 qHEH 1o gatsl 3ae3aa, mrpad 100% ot cronmocTH Typa

IIpaBuia oru1aTel SKCKypCHUOHHBIX TYpPOB.

100% omiaTa 3a 8 gHel 10 AaThI 3a€3/a.

IKCcKypcuoHHBbIe Typbl: MoHncanTo + Bes [Topryranus, Cantesaro ne Kamnocrenna + Bes Iopryranus,
rapaHTHUPOBaHBI IpH Habope MuaMMYyM 10 "er B Tpyme.

epuoa peanusanuu (OpoHUPOBaHKE OH JIaliH) TypoB 14 JHEH 10 JaThl HavYaja Typa.

[Ipu ohopmnernn Typa MeHee deM 3a 14 mHei 10 JaTel Havana Typa, OpOHHPOBAaHUE Yepe3 TMYHbIN KaOUHET OH
JaiH WM TOA 3ampoc 1o 31ekTpoHHOoH noure (Email) info@oblakatravel.ru

[Ipu He HaOope rpymmsl, 3a 7 AHEH N0 AaTH HAYala Typa, MpeiaracTcs aTbTepHATHBHBINA
3KCKYPCHUOHHBIM Typ ¢ MaKCUMAaJIbHO IIOXOXKEH MTporpaMmoi Typa.

IxckypcuoHHbIe Typbl: Koponesckas Ilopryranus, Knaccuueckas Ioptyranus, Jlerennsl Umnepun,
ITopryransckue kanukyJsl, Ilopryransckas nporyska, /Ise cronuns! Ilopryranuu, 3uakomctso ¢ [lopryranuei,
Koponesckuii JIuccabon, Knaccuueckuit Jluccadbon, JlnuccaboHn amst Beex.

epuoa peanusanuu (OpoHUPOBAHKE OH JIaliH) TYpOB 7 JHEW J0 IaThl HaYaia Typa

ITpu odopmiteHun Typa MeHee 4eM 3a 7 JHel JI0 1aThl Hauaia Typa, OpOHUPOBaHUE TOJ1 3aIIPOC Yepe3 TUIHBIH
KaOWMHET OH JIaifH MK 1o »ekTpoHHOo# moute (Email) info@oblakatravel.ru

Tpancdepsl B paMKax 3IKCKYPCHOHHBIX TYPOB:

- MPETyCMOTPEHBI B TPYIITIE, KaK ¢ THJIOM, TaK ¥ 0€3 HeTo, B 3aBUCUMOCTH OT peiica. KimmeHTs
Ppas3HbBIX peiicoB OyayT 00BEAMHATHCS Ha TpaHC]epe, Kak 1o IPHIIETY, TaK U 0 OTICTY.
Bo3moxxHO 0kpaHue B a3ponopTy. bes oxuganus B A3poriopTy He00X0 MO 3a0pOHUPOBATH
WHIUBUYaJIbHBIN TpaHchep.

-Ecnu BBI omo3gany Ha caMoJIeT, U JIETUTE JPYTUM PecoM, WK yTepsiH 0arasx, Mbl IPOCHM
CPOYHO CBSI3aTHCS C HALIMM TPEICTaBUTENIeM 0 Telae(oHy, KOTOPHI yKa3aH B IporpaMMme u
Baydepe. TobKo B 3TOM CiTydae MBI MOJKEM rapaHTHpoBath Tpancdep. Eciu ¢ Hamu He
CBSI3QJINCH, U MIPOIIIEIT YaC ¢ MOMEHTA IIPHUJIeTa caMoJIeTa, TpaHchep aHHYIHUPYETCs, U TYPUCT
JIOJDKEH OyieT 1o0paTbes CaMOCTOSATENBHO JI0 OTEIS.

-Tpancdepst uz/na JluccaboHnckyro PuBbepy oOecreunBarOTCs AJIsi CAMOJICTOB, KOTOPBIE
BbUIeTaOT U3 JIuccabona B 10 yTpa u nmozxe u npusieratot He no3anee 20:00. [Tpu Beie3ne u3
OTeJIs WM 3ae3/ie B 0TeNb B ropoaax Kamkaiim, Smropui, Kapkasemy, TypuCT orlauuBacT
MHIUBHUyaTbHBINA TpaHC(Ep MOIHOCTHIO MIIH MOXKET BOCTIONB30BATHCS AIEKTPUUKOM, TAKCH.
ITocenenue u BriceneHue U3 oteneil: nocie 14 yacos axs, a BoicesieHue -10 12 yrpa. Eciu
BBI IIPHE3KACTE PAHO YTPOM HIIH ye3KaeTe TO3HO BEIEPOM, BB MOXKETE JIOTUIATUTD
(3a0poHMPOBaTH) 32 OJIHY HOYb B OTEJIC WIIM OCTABUTH Oaraxk Ha peleniiuy PU HATUIHN
MecTa.

IDKCKYPCHM B PaMKaX IKCKYPCHOHHBIX TYPOB: BCE SKCKYPCHH OCYIIECTBIIIOTCS B TPYIIIIE
YEeTKO 110 BPEMEHH, 0 KOTOPOM Bac OyIyT HH)OPMHUPOBATH THBI. ECITN KIHEHT JKenaeT
3a7ep)KaThCs B KAKOM-JTHOO0 MYHKTE SKCKYPCHHU IOJIBIIE 3aIUTAHUPOBAHHOTO, 0 OTETIS OH
JIo0MpaeTcst caMOCTOSITEeNbHO. Eciu KIMEeHT He sSBIseTcs Ha SKCKYPCHIO BO BpeMsi, aBTOOYC
ye3kaeT 06e3 Hero, M JCHBIY 3a SKCKYpPCHIO HE BO3BpaIIaloTcst. MecTo cOopa Ha SKCKYPCHUU
MOJKET OBITh, KaK OT OTEJIsl, TAK U B yIOOHOM ITyHKTE BCTPEYH B IIeHTpe ropoaa. OkoHuaHHe



9KCKYpCHI MOXKET OBITh, KaKk B OTEJIE, TaK U B LIEHTPE Topoa. Bo3MOXXHEI H3MEHEHHS B
HOpSAKE IPOBEIEHUS IKCKYPCUI U BPEMEHU UX Hayaa.
OKCKypCHH, IPEIOCTABIISIIOTCS B TOJTHOM 00BEME COTITIACHO MPOrpaMMe Typa.

Pacniucanme 3xckypceuii: ¢ 08:30 mo 18:30 OO0 O06/1aka He HeceT OTBETCTBEHHOCTH 32 MOJIETHBIE TaHHbIE
JJ1s1 TpaHc(depoB, KOTOPbIE HEe COOTBETCTBYIOT PACIIMCAHMIO IKCKYPCHIi B IPOrpaMMe NpUoOpPeTEeHHOr 0

Typa.

B cTOMMOCTH 3KCKYPCHOHHBIX TYPOB BXO/IMT:

[Mutanue mo nporpamme TpaHchepsl, 3KCKYpCHH U COPOBOKACHUE B My3€H C
pycckoroBopsimM TujoM [IpoxxuBanue B otensx: Jluccabon u [TopTo BEIOpaHHOI KaTETOpUH
B cToMMOCTH 3KCKYPCHOHHBIX TYPOB He BXOJMT:

bunetsl B My3eu u kpyus 1o pexe JJoypy

CIICOK MOHYMEHTOB M My3€€B IS IOCCIICHHSL.

IToxwem Ha mudTe K cratye Xpucra Koposs — 5 eBpo

JBoper [lena — 14 eBpo

ITomecTre Peraneiipa — 6 eBpo

Mouacteips Xpucra — 6 €Bpo

Mouacteips bartanbs — 6 eBpo

bubnmotexa Xyannnss B Kynm6pe — 10 eBpo

IIporynka na noake no peke oypy — 15 eBpo

Jerycranus mopteeiiHa B morpedax kommnanuu «I'pexemc» (3 6okana) — 12 eBpo
Herycramust MmyckaTens u cyxoro BuHa B komrnanuu «>Kysze Mapus ge @onceka» - 4 eBpo
Koctauna B 9Bope — 4 eBpo

®ynuxkynep B bpare — 1,20 espo

I'potr Mupa ne Aiipe — 6 eBpo

Ayayo Tuabl OIJIaunBarOTCs TONOMHUTENBHO - 10 eBpo ¢ yenoBeka Ha Typ unu 2.00 ¢
YeJI0BEKa B CYTKH.

AyIHO0 THIIBI 00SI3aTENBHBI ISl TYPOB € 3KCKYPCHSIMH.

1. Cuntpa - Mbic Poka - Pusbepa

2. Cunrpa (2 3amaxa) - Mric Poka - Pusbepa

3. Tomap Koumbpa

Jerycranus B BUHHBIX KOMIIAaHMSX I10 MapIIPYyTy - IPUMEPHO 1ieHa 16 eBpo

Mecra B aBTO0YCE: BO3MOXHO OPOHUPOBATH PsABI B aBTOOYyCE ¢ goruaToid. 1 psn S0€,
BTOpPOU U TpeTuil paabl 45€, ueTBepThId — NATHIN psanbl 40€.

OcTanbpHble MeCTa, BBIACISAIOTCS Ha MECTE THJIOM, B 3aBUCUMOCTH OT BPEMEHU I0Jauu
JIOKyMEHTOB B Typ M Bo3pacTa Jitosed. [Ipyu Ha3HaueHN Ha S9KCKYPCHOHHBIE MporpaMmMbl MuHN
ABTOOYCOB, ICHBI'M 32 IPHOOPETEHHBIE MeCTa B aBTOOyce HE BO3BPAIIAIOTCSI.

TPAHCODEPHI
Bnocuth n3mMeHeHust B 3aka3 MOXKHO 3a 72 yaca J10 IPeJ0CTaBIeHUs yCIyTH, nocie 72
4acoB BCE M3MEHEHUS MOJ] 3aIIpOC U HE TapaHTHPOBAHEI.
3a 72 vaca 10 aatel oka3zaHus yciayru (tpancdepa) mrpad 100% ot croumoctH yeinyru. Bo Bpems Tpancdepa
a’pOIOPT-MYHKT Ha3HAYCHUS: 3aJIEPIKKY pelica OTCIeKHBACT IIEPEBO3YHK, €CITH TPAHC(EP B a9POIIOPT, TO O
3a/IepKKe perica HeoOXoaMMO coo0IaTh MoHOMepY Tenedona +7 (495) 120-27-22.
HpI/I BCTPCUC KIIMCHTA B adpOIIOPTY- MAKCUMaJIbHOC BPEMs OKHUJIaHHSA KIIMCHTAa C MOMCHTA
npuObITHS camosera coctaBisieT 60 MuHyT. [Ipr BcTpeue KIIMeHTa 1o aipecy- MaKCUMaIbHOE
BpeMsi OKUJaHus coctapisieT 15 munyT. K coxxaneHuto, BOIUTENh HE CMOXKET 0KHIATh
KJIMEHTa OoJiee MOJI0KEHHOT0 BPEMEHH, IOATOMY B CIIydae OIMO3AaHUs KIHUCHTY IPHICTCS
BOCITIOJIb30BaThCA AIBTCPHATUBHBIMY BHUIAMH TPAHCTIOPTa (CTOMMOCTH TpaHChepa
BO3BpaIaThcs He OyIeT).
Howmep ximenTa, KoTOphIi BhI yKassIBaeTe, mpyu OpOHHpPOBaHUH TpaHCepa- JOMKEeH paboTaTh
BO BpEMA nmoJgavu TpaHC(bepa (‘{TO OBl BOAUTEIIb CMOT CBA3ATHCA C KIIMEHTOM U YTOUYHUTDH
JeTay, WK TpOouHGOPMUPOBATE TYPUCTA O MECTE BCTPEUH).
HopwMma Garaka Ha oJTHOTO YenioBeKa py4yHast Kiaap 1 equanna U 1 uemoad (MaKCUMaITbHBIN
o0mwmii pazmep 158 cm (anmuHa + mmpuHa + BBICOTA), €CITH €CTh JIOTIOTHUTENBHBIA Oarax Win
pa3Mepsl OCHOBHOTO YeMO/IaHa HE COOTBETCTBYIOT BhINICYKAa3aHHBIM, HEOOXOIUMO CBSI3aTHCS
C MEHeJKepoM 1o Homepy TesedoHa +7 (495) 120-27-22 v yTOUYHUTH JeTaIH.
Ecnu xineHT He MOKET HAaWTH aBTOMOOMIIb B TEUEHHUH 5 MUHYT C YKa3aHHOI'O Bp€EMEHU IMoJa4u
aBTO, TO Cpa3y HEOOXOANMO CBSI3aTHCS ¢ MEHEIDKEPOM 110 HoMmepy Tenedona +7 (495) 120-27-

Ecnu Tpancdep He cocTosuics 10 BUHE NEPEeBO34HKa, TO K BO3BPATy OyJeT CTOMMOCTh I
TpaHchepa nim Takcu (1o mpeaocTaBicHnto Yeka). K Bo3Bpaty Oyaer 6osbiias CTOMMOCTD U3
JBYX.

epuon peanusanuu (OpoHUPOBAHKE OH JIaliH) TpaHC(hEPOB 3 JHS JI0 AThl OKa3aHUs YCIYTH



IIpu ohopmnernu yciyru (Tpancep) MeHee 4eM 3a 3 THS A0 IaThl OKa3aHUs YCIIyTH, OpOHHUPOBAHUE MO 3a1IPOC
o aniektponHoi noure (Email) info@oblakatravel.ru

9KCKYPCHUH

3menenus n AHHYJIAIA

Bce u3zmenenus u JOITIOJIHEHUA K 3asBKE€ JOJIXKHBI OBITh cAeJIaHbl B MMCBbMCHHOM BUIC U OTIIPABJICHBI HAM 110

¢axcy +7 (495) 120-27-22 nm o snekTpoHHOH nouTte info@oblakatravel.ru
Bo n3bexxanne HeIOpa3yMeHHH He0OX0IMMO MOIYIUTh MOATBEpPKAeHHE 0T KoMmmarnuu OO0
Ob6naka. AHHyIAIUS 0€3 HAJIOXKEHUS MTpadHBIX CAaHKIUN BO3MOXHA 32 3 THSIO 1aThl
MpeI0CTaBICHUS 3a0pOHUPOBAHHON YCIyTH. AHHYJISINSA 32 3 JHS JI0 AaThl HA4Yaja SKCKYPCHUH,
mrpadp 100%. B ciyuae HesiBKM 3aKka3dnKa B I€Hb IIPEIOCTaBICHUS yciayrH, Komnanus OO0
Ob6maka He HEceT OTBETCTBEHHOCTD U JICHEKHBIC CpeACTBa He Bo3Bpamiatorcs. [Tpu Bo3Bpare
JCHEXXHBIX CPECTB 3aKa3zunKy, komrnanus OO0 Oobnaka He HeCeT pacXoabl 32 GaHKOBCKHE
HePEBOIBI.

Ayayo TUAbI OIJIaYUBAIOTCS IOMOJHUTENBHO - 2 €BPO C YEJIOBEKa B CYTKH.

Aynno Tkl 0053aTeNbHBI TS SKCKYPCHH.

1. Cuntpa - Mbic Poka - Pusbepa

2. Cuntpa (2 3amka) - Meic Poka - PuBbepa

3. Tomap Koumbpa

epuoa peanusanuu (OpoHUPOBAHKE OH JIalH) SKCKYpCHH 3 JTHS 10 JaThl OKa3aHUs YCIyTH
Ipu oopmiteHrHn yemyrH (IKCKYpCHs) MEHEe YeM 3a 3 JIHS 10 AaThl OKa3aHUsl yCIyTH, OpPOHUPOBAHKE MO/ 3aIIpOC
o aniektponHoi noure (Email) info@oblakatravel.ru

I'OCTUHUIIbI

Bce ycnoBus 3akaza, B TOM 4Hciie BHECEHHUE JTIOOBIX M3MEHEHUH B 0(hopMIICHHBIEC 3aKa3bl, OTKa3 OT YCIyT, paBHO
KaK ¥ JpyTHUe yCIOBUS OKa3aHUs YCIIyT, PETJIAMEHTHPYIOTCS ITpaBUIIaMH ITPUMEHEHHS Tapuda Ha JaHHYIO YCIyTy,
YCTaHOBJIEHHBIMHU COOTBETCTBYOLIEH ['ocTHHMLIEH.

W3menenue iuil B 3akase, KOJMYECTBA MPOKHUBAIOIINX, CPOKOB Pa3MEIICHHU, AAT 3ae3/1a U BbIE3/a TOCTeH, THITa
pa3MeIIeHUS M MHBIX CYIIECTBEHHBIX YCIOBHI 3aKa3a JOCTYITHO UCKIIOUUTEIBHO MyTEM 0(OPMIICHHSI HOBOTO
3akasa ¥ OTMEHBI paHee 0(pOPMIICHHOTO.

B cnyuae, xoraa [Tons3oBaTens Mo KaKUM-JIMOO TIPUYMHAM XOUET OTMEHUTH 3aKa3, eMy HE00X0IUMO JIO MOMEHTA
HACTYIUICHUS IITPa(HBIX CAHKINI CAMOCTOSTEIRHO aHHYTUPOBATH 3aKa3 B INYHOM KaOWHeTe.

3aka3 cuuTaeTcst OTMEHEHHBIM ITocie Toro, kak «O00 Obnaka» MPUCBONUT My CTaTyC « AHHYJIHPOBAH» U
HaNpaBUTCOOTBETCTBYIOIIEE CEPBHCHOE MUCHMO [lomp30BaTerio.

Cpoku 0TMeHHBI 3aKa3a, a TakxKe pa3Mep MTpadHBIX CAaHKIN 32 HECOOIIOICHNE 3THX CPOKOB U B CIydae
HETIOJTHOTO MCIOJIh30BaHMs 3a0POHIPOBAHHEIX YCIIYT, IPEAOCTaBISIOTCS [lomp30BaTeNio pu OpOHUPOBAHUH U
otobpaxkatorcs B 3akase B JInunom kabunere [Tomb3oBarens.

B cityuae ormens! Ilonb3oBarenem 3akasza ['octuanna Bpase motpedosath ot Ilonb3oBarens omats! mrpada B
yYKa3aHHOM TIpH 0pOopMIIEHHH 3aKa3a pa3Mmepe.

ABUABUJIETHI

BponupoBanne, noxynka, 00MeH M BO3BPAT aBMAOMJIETOB HA peryJisipHble peiichl

Ilepen mokynkoit aBnabunera Bbl JOKHBI 03HAKOMHTECS ¢ yenoBusiMu foroopa IATA http://
www.iatatravelcentre.com/tickets, TpeGoBaHUAMHE JEHCTBYIONIETO 3aKOHOATEIIHCTBA, & TAKXKE C TIPABUIIAMH
npuUMeHEeHHs TapHuda, yCIOBHSIMH BO3BpaTa, 0OMeHa BEIOpaHHON Bamu ycmyru/rapuga oT aBuakoMnanu,
JOCTYIHBIMH Ha o(hUIIHaIBHOM caiiTe aBuakomnanuu. [lpaBuna tapuga ycTaHaBIHBAIOTCS aBUAKOMIIAHUSIMH
0TOOpaKaIOTCS HA CTPaHUIIE OPOPMIICHHSI 3aKa3a B TOM BHJE, B KOTOPOM HX MPEIOCTABIISET CHCTEMA III00AIBHOM
IUCTpUOYIMY B aBUaKOMIIaHUs. B cimydae myOnukanuu mpaBui Taprda B TOM YHCIIE Ha aHTJIMICKOM S3bIKe, BB
corJamaeTech COOI0AATh MPaBHia, YCIOBHS U OTpaHHuCHHS, HataraeMble [locTaBIKOM, MPOAYKT WIH YCIyTy
KOTOpOTO BBl IpHoOpeTaere. Brl moHnmaete, 4to qr000e HapyiieHHe mpaBiil [locTaBImka MOKET IPUBECTH K
AHHYJHUPOBAHUIO OPOHU M OTKAa3 B IIPEIOCTABICHUN TOBapa WM YCIyTH 0e3 BO3BpaTa OIUIaueHHOH paHee
croumoctu. PakT ocymiecTBiIeHUs Bamu mokynku o3HayaeT Bamie coracue co BCeMH COOTBETCTBYIOIINMHU
YCIIOBUSIMH, TIPaBUIaMU U orpaHndeHusiMH [locTaBmka.

ITpu odopmitennn 3aka3a Ber 00s3yeTech yKa3biBaTh TOIBKO JOCTOBEPHBIE U TIOJHBIE TaHHBIE. OOpaTuTe
BHUMaHHE, YTO B CBS3H CO CIIEIH(PHUKOMN MPUHIUIIOB PaOOTHI ITOOANBHBIX CHCTEM JUCTPUOYIIMN B CHCTEM
O6ponupoBanust [locTaBIIMKOB, 3a4acTyI0 3alpeIIeHB N3MEHEHNUS TaHHBIX JII000T0 U3 ITaCCaKUpPOB B
odopmIieHHOM 3akase. JIto0oe n3MeHeHHEe MOXKET MTPUBECTH K aHHYJISAIUH 3aKa3a/OUIeToB, U BO3BPAT CPEJICTB
OyzeT BO3MOXCEH TOJIBKO COTJIACHO ITPAaBUIIaM NMPUMEHEHUS BEIOPaHHOTO Tapuda, IpeayCMOTPEHHBIM
ITocraBuiKoOM.

O6partuTe BHIMaHHE, YTO HEKOTOpHIe IloCTaBIMMKN MOTYT HOTpeOOBATh MPEIBSIBUTH OAHKOBCKYIO KapTy, C
HCTIONIB30BaHUEM KOTOPOH OBbIIa COBEpIIIEHA ITOKYIIKa, B MOMEHT PETHCTPAIINH Ha PEiiC.



Br1 mpunuMaeTe Ha cebst Bce BO3SMOXKHBIC PUCKH M pacXOJIbl, CB3aHHbBIEC ¢ BammMu 1eicTBUSIMHU, IPH KOTOPBIX
MOT'YT OBITH JOIYIIEHBI OMMOKH U HETOYHOCTH ITpH O(hOPMIICHHUH 3aKa3a, ero N3MEHEHIH, OTMEHE, BO3BpaTe
CTOMMOCTH.

[TocTaBuIyK B OXHOCTOPOHHEM MOPSIIKE M 0€3 MpeaynpekICHUS MOJKET aHHYJIMPOBATh OPOHb MIIM 0(OPMIICHHBIN
3aKa3 B cllyyae oOHapyKeHHUs “IBOHHOTO OpoHHUpoBaHUs’ (Oosee 0IHOW OpOHM HAa KOHKPETHOTO KJIMEHTA Ha OJIMH
U TOT K€ peiic Ha OJHY MJIM HECKOJIBKO 1aT). Bo n30exanne 1BOMHOTO OPOHMPOBAaHMS MBI peKOMeHIyeM Bam
nepen MOKYNKOM OTMEHHUTH BCE CYIIECTBYIONINE AyOIupyromye OpoHH M HE CO3/1aBaTh HOBBIX 1OCie O(opMIIeHHS
3aKasa.

B CJlyda€ HapylICHHUA MOPsAAKa UCIIOJIb30BaHUs IMOJIETHBIX CCTMEHTOB B 6I/IHCTG, BBIITMCAHHOM Ha OJHOM 6naH1<e,
ITocTaBuIvK BripaBe aHHYJIUPOBATH OPOHUPOBAHNE HA CIICAYIONIME YYACTKH MapIipyTa WiH 00OpaTHBIN peic.
TToneTHBEIM CErMEHTOM SIBISETCS YacTh MapuipyTa 1nepejcTa, BKIroJarouasa oAuH HpHMOﬁ MEPLCIICT MEKIY ABYMA
IIYHKTaMH. HapymeHI/IeM NopsAJaKa UCITIOJIb30BaHUA MTOJIECTHBIX CETMCHTOB IPU3HACTCA IMMOKYIIKa aBuabuieTra mo
MapIIpyTy, BKIIOYAIOIIEMy HECKOJIBKO MEPENICTOB, U HCIOIh30BAHUE TOJIBKO YaCTH YKa3aHHOTO MapIIpyTa 1o
BeIOOpY Kitmenra. HenpuGritie Kimenta Ha peructparmio pefica (“no-show”) mo MHOTO cerMeHTHBIM OMiIeTaM
MpU3HAETCS MpaBwiiaMu OonbHCTBA [locTaBmnKoB HapyieHneM, u [loctaBiiMk octaBisieT 3a co0Oi PaBo
CHSITh MECTa Ha BCEX MOCIIEIYIONINX percax.

B cnyyae 6pornpoBaHus aBHaOWIETOB HE3aBUCUMO OT HATIPABJICHHUS W/WIIM HE3aBUCUMO OT HAJTMYUS HITH
OTCYTCTBHS HAOOPHOTO MapIpyTa, aBHAOMIIETH MOTYT OBITH BBIIIMICAHBI HAa PAa3HBIX OnaHkax. B manHOM ciydae
06paIJ1aeM Bame BHUMAHUEC, YTO K KaXKJOMY HaAIIPpaBJICHUIO HOCTaBH_H/IKaMI/I MOT'YT YCTaHaBJIMBATbHCS Pa3JINIHBIC
IpaBWJIa U YCIIOBHSI IPUMEHEHHS Tapr(OB, BKII0OYAs, HO HE OTpaHUYMBAsICh, pa3IMYHBIC HOPMBI IIPOBO3a Oaraxa,
yCIIOBUSI NI3MEHEHNS/BO3BpaTa 3aka3a. B ciyuae oOmMena/Bo3Bpara 3akasa mojgada Kimentom 3amnpoca Ha
M3MEHEHHE/BO3BpaT 3aKka3za 0(opMIIeTCs IO KaXkaoMy aBuadmiery. [IpaBnina npuMeHeHns Tapuda IPUMEHSIOTCS
K K@ )KJJOMY aBHaOMJIETy OTACIBHO. B cirygae oTMeHbI/iepeHoca peiica co CTOPOHBI U 10 HHUIIMATHBRE
INocrapmuka KinreHTy MOXKeT OBITh MIPEIOKEH aTbTEPHATHBHBIM BapHUaHT ISl OPOHUPOBAHUS OO BO3BpAT
aBuaOuiIeTa mo YCMOTPECHUIO HOCTaBHlI/IKa 1 UCKIIFOUUTEIJIBHO Ha NEPEJICTHI, BBINMUCAHHBIC B paMKax OJHOT'O
aBuabuiera. ABHaOWICTHI 11 HECOBEPIIICHHOJIETHETO peO&HKa 6e3 COMPOBOXKICHUS, TACCAKUPA, HE UMEIOIIETO
BO3MO)KHOCTH CaMOCTOSITEIBHO MEPEIBUTATHCS, TTACCAKUPA, JTUIIIEHHOTO 3pEHHS W/HIIH CITyXa, OepeMEHHOM
’KEHIIMHBI Ha TIO3HUX CPOKaxX JOJDKHBI OBITH 3a0pOHUPOBAHEI U 0(OPMIICHBI TOJBKO B O(rcax U
MIPEJICTABUTEBCTBAX aBUAKOMIIAHNH, 2 OpPOHUPOBAaHWE TOCTUHHIY/OTENIEH JIJIsl TepeuuciieHHbIX KITMeHToB MOXeT
OBITH OTPaHUIEHO.

Jo6poBOBHEII (TI0 MHUIIMATHBE TOIb30BaTENsT) 0OMEH MIIM BO3BpAT MPOU3BOAUTCS COTJIACHO ITPAaBUIIaM
BeIOpaHHOTO Tapuda [locTaBurka, 0 KOTOpOMy paHee ObUT 0(OPMIICH 3aKa3 M BBINMHMCAHBI aBUAOHIICTEI.
OO6partuTe BHIMaHME, YTO COTIIACHO MpaBwiaM IpuMeHeHus Tapudos, [locTaBumk BripaBe yaepkuBath mrpad,
B3MMaTh JOTOJHUTEIBHYIO TUIATy 110 TaKcaM/Tapudy, eciii B BRIOPAaHHOM Ki1acce AJIsi 0OMEHa OTCYTCTBYIOT MecTa
TI0 TIEPBOHAYAIEHOMY TapuQy.

HpI/I TMOJITHOM MJIM YaCTUYHOM BO3BpATe ouiera BO3HarpaXI€HNE arcHTa BO3BpaTy HE MOJAJIC)KUT, B TOM YHUCJIC B
CIIy4asix BBIHY)KJICHHOTO BO3BpaTa aBuabmiera (OTMEHa pelica aBHakoMIlaHWel, 00JIE3Hb WM CMEPTh MacCaXxkupa).
BrIHYKI€HHBII BO3BPAT BBIMOJHAETCS TOJIBKO IMOCIIE OATBep K IeHus oT [TocTaBmika (aBUaKOMITAHNH ), Ha
3JIEKTPOHHOM OJIaHKE KOTOPOTO OB BHIITUCAH aBUAOUIIET.

B ciryuae ecni Bam 6unet He 6511 cnions3oBaH, OO0 Obaka ocTaBisieT 3a cO00H MPaBo MIPOM3BECTH BO3BPAT
OuJIeTa B COOTBETCTBHH C npaBujiaMu TapI/I(i)a, YCTaHOBJICHHBIMH aBUAKOMITaHUH. HCHC)KHBIG cpeacTna 3a
HEWCIIOJIb30BaHHBIN OnjieT Bo3BpamaroTcst Bam nmocie obpamenus B OO0 Obnaka v TeM ke MIaTEKHBIM
croco6oM, KOTOpsIM BrI ommaTnny 3aka3 ¢ yaep>kaHHEeM CepBHCHOTO cOopa.

00O Oobnaka He TapaHTHPYET Ka4eCTBO M UCTIOIHCHNE TIpeI0oCTaBsieMbIX [locTaBImmKamMu yciayT, He HecET
OTBETCTBEHHOCTH 3a JciicTBHs/0e3mericTBre I1ocTaBIIMKOB, MOBIIEKIITHE 32 COOOM, BKIIIOYAsl, HO HE
OTPaHMYHBASACH, 3AMEHY BO3IYIIHOTO CY/AHA, N3MEHEHHS B PACIIMCAHNH, IIEpeAady IMacCaXupa sl IepeBO3KU
IpYyroMY IIEpPEeBO3UHNKY, U3MCHEHHE WIH OTMEHY IEHCTBYIOMNX Tapu (OB, CHATHE OPOHN HJIM U3MEHEHHE CPOKOBEE
JeHWCTBHSI, OTMEHY PEHCOB, 3a[ICpKKY peicoB, He o0ecTieueHIe CTHIKOBOK B a3poIopTax TpaHcdepa, yTepro
Oaraka WM JIMYHBIX BEIIei MaccakupoB, MOTEPIO TPYAOCTIOCOOHOCTH.

BponnpoBanue, mokymnka, 0OMEH M BO3BpaT aBHaIepeieTa Ha YapTepHBIX peiicax

[lepeneTsl, BEIMOMHICMBIEC HA YapTEPHBIX pelicax M IPYIIIOBBIX OJIOK-MECTaX Ha PEeryJIpHBIX peiicax,
npempraraembie OO0 OO6iaka MapKUPYIOTCS B MPOIIECCE MOMCKA U OPOHUPOBAHUS CTICIIHATIBPHON OTMETKOM
«4JapTEepHBIA peicy, a TAKKe NMEIOT MHbIC IIpaBHiIa TaprU(OB, YCTABISIEMBIX ITOCTABIIMKOM - TYPOIIEpaTopom/
qapTepoAepKaTerIeM/3aKka3duKoM pelica 100 aBHalnOHHBIM OpokepoM. [Ipr moKynke yapTepHBIX epesieToB
00O O6aka MPOU3BOAUT CBOCBPEMEHHOE OPOHHPOBAHNE MECT Ha HY>KHOM HATPaBJICHUH, H TTPOU3BOIUT
MIEPCUHUCIICHNE JICHEXKHBIX CPEIICTB MOCTABIINKY B Ka4eCTBE OIUIATHI IiepenieTa. KimenTty npemoctaBuseTcs
MapIIpyT KBUTAHIIUS HA YapTEPHBII peiic, MOATBEP)KAAIONIAs IIPaBoO Ha IepesieT 0 BEIOPAaHHOMY HAIPaBICHUIO B
yKa3aHHYI0 fatry. [locTaBmuyK ocTaBiseT 3a co00i mpaBo U3MEHEHHS OJIETHOM MPOTPaMMBI, B TOM YHCIIE:
BpPEMEHH BBIJIETA, a3POIOPTa B paMKax OJHOTO TOpPOJa, aBHaKOMITAHUH M THITa BO3IYITHOro cyaHa. OdopmiieHne
aBHaOMIIETOB U MPUCBOCHUC TEXHUYCCKUX HOMEPOB 3JICKTPOHHBIX OMIIETOB IMPONU3BOJUTCS MMOCTaBIIUKOM
HakaHyHe (He MeHee 10 gacoB) BeuTeTa. [IpaBo Ha YapTepHBIN aBHanepeneT, TapaHTHPOBAHHOE MapIIPyT
KBHUTAHIMCH HA YapTEPHBIN peiic, He MOJUISKUT BO3BpaTy, OOMEHY Ha JIDYTHE JIaThl M HE JIOMYCKAET WHBIX
H3MeHeHHﬁ, B TOM YMCJIC B CJIy4yae 60II63HI/I, CMEPTHU, OTKA3€ B BU3C U JPYIUX CIAYyYaAAX IO IPUINHE HAJTNINA
(haKTHYECKH IOHECEHHBIX PACX00B IIOCTABIIMKOM U 00s3aTEIECTBAM TI0 OIUIATE IEPEBO3KH BHE 3aBUCHMOCTH OT
HAJTMYUS [Taccakupa Ha OOPTY BO3AYIIHOTO CYIHA.




HexoTtopsie 13 yapTepHBIX pEHCOB HE UMEIOT TEXHUUYECKON BO3MOKHOCTH MPOXOXKACHUS OHJIAMH-PETUCTPALIH
yepes CaiiT aBUaKOMITaHWH, B CBSA3H C YeM TacCaXHpy HEOOXOAMMO MPOUTH PETUCTPAITUIO HA Peiic
HEIMOCPEJCTBEHHO B a3POIOPTY BBLIETA.

[Taccaxup 00s13aH CaMOCTOSITEIBHO YTOUHSITH PACIIMCaHNE TIepesieTa HakaHyHe BeuieTa. iHpopMarms 06
W3MEHEHHMSIX TTOJICTHOW MPOTrpaMMBbl HaIlpaBiisieTcst KITUeHTy mo E-mail.

bynere BHUMaTenbHBI! OO0 Obnaka He HeCeT OTBETCTBEHHOCTH B ClTydae HEJOCTABKH WJIH TTO3/IHETO
MIPOYTEHHUSIOTIOBEIIEHUH.

IMpaBujia NOKYNKH KOMOMHUPOBAHHBIX MEPEIETOB, COCTOAIIUX U3 Pa3aebHbIX peiicoB

Bri6upas KOMOMHAIINIO TIEPEIETOB € TIEPECaJKON, COCTOSIINX U3 Pa3HBbIX aBUAKOMIIAHUHN, KIIMEHT COTJIAIAeTCs C
odopmIleHHEM aBUaOUIIETOB Ha PEHCHI pa3aeIbHBIMU HE3aBUCUMBIMU TiepeneTamu. [locie oriaTel 3aka3a KITUeHT
MoJTy4yaeT OTJENIbHBIC DIICKTPOHHBIE OMIIETHI HA pEiChl, yuacTByoIIMe B MapipyTe. [IpaBuna npoBo3a Oaraxa,
oOMeHa 1 BO3BpaTa OTACIbHBIX OMIIETOB MOTYT OTIMYATHCS U YCTAHABIMBAIOTCS aBHAKOMITAaHHEH-TIEPEBO3YHKOM.
JI1s mony4eHnst IOCaI0YHBIX TAJIOHOB KIIMEHTY CIIEAYET MPOUTH PETUCTPAIIMIO HA PEIC M0 KaXI0My OHJIeTy.
[Ipu popmupoBannu kombuHanmii pericos OOO OO6naka yduTHIBaCT BpeMs Ha Iepecaaky (He MeHee 3-X 4acoB B
paMKax OHOTO a’3poropTa, ¥ He MEHee 5 9acoB B Pa3HBIX a3pOIOPTax OJHOTO FOpPoja), OJHAKO HE HECET
OTBETCTBEHHOCTb B CIIy4asiX pa3pbiBa CTHIKOBKH 110 BUHE MACCAYKUPA, B CBSI3M C TIO3THUM NMPHUOBITHEM Ha PEiic U B
CITy4asix OTIO3JIaHMsI/OTMEH PEMCOB U3 IICTIOYKU TIEPEIETOB.

ITaccaxxupy TpeOyeTcsi caMOCTOATEIEHO YTOYHATh BU30BbIC TPEOOBAHHUS CTPaH M adPOIOPTOB Tiepecaaku. B
0OJIBIIMHCTBE CiIy4YaeB HH(MOpMAIHsI O TPEOOBAHUAX K BH3aM COJICPIKUTCS Ha CaliTax adporopTOB, U MOXKET
3aBHCETh OT HAJIMUMS Oaraka ¥ TSpPMHUHAIIOB BBUICTa/TIPUIIETA.

Bosee moapoOHy0 HHPOpPMAIIHIO O BU30BBIX TPeOOBaHUAX BbI MOXKeTe HAITH IO CCBUIKE:
https://www.passportindex.org/comparebyPassport.php?pl=ru

CTouMoCTb yCJIyT 110 H3MEHEHUI0/BO3BPATy OMJIETOB Ha peryJisipHble peiichbl

B pamkax omyOnukoBaHHBIX Ha CaiiTe IIeH He IPeayCMOTPEHO HIUKAKIX CEPBUCHBIX COOPOB MITH HHBIX
JOTIOJHUTENBHBIX CKPBITHIX TUIATEeXeH pH OPOHUPOBAHMH U TIOKYTIKE YCIyT. B cirydae, ecu mocie moKynku
KIIMEHTY HEOOXOIUMBI IOMOJTHUTENBHBIE YCIYTH 10 BO3BPATy, 0OMEHY MIIM KOPPEKTHPOBKH B OHIIeTE, UX
CTOMMOCTB COCTOHT M3 COOPOB aBHaKOMIIAHWH COTJIACHO MpaBHUiIaM Tapu(a, a TakxKe CepBUCHBIX coopoB OO0
O6maka. Pazmep u ycrnoBust cOOpOB IOCTABIIMKOB YCTAHABIMBAIOT IIOCTABIIMKAMH U TOCTYITHBI K 03HAKOMIICHHIO
Ha 3Tarne OpOHUPOBaHUS A0 oruIaThl 3akaza. OO0 Obaka He UMeeT BO3MOXKHOCTH CHMYKCHHUS MITM H3MEHECHUS
CcOOPOBITOCTABIINKOB.

ITpu oOpateHny B cepBUCHBIC KOMITAHWH, OKa3bIBaroIye noanepxky kmentoB OO0 Ob6naka, pasmep cOopoB
PaCCYUTHIBACTCA HA MOMCHT o6pameHI/m, U MOXET OTIIMYATHCSA B HaﬂbHeﬁHleM (I/ISMCHGHI/IC BPEMCHHU 10 BbLICTA,
BBIJICT COCTOSUICS, U3MEHEHHE KypCOB BAJIIOT, HE 3a€3]] B OTEJb, HAYAJIO PETUCTPALIMH Ha peiic M MHBIE CITydan).
JlonomHuTENnsHO K cO0paM MMOCTaBIIMKOB/aBHAKOMIIAHUI/OTeTel B3bIMAIOTCS (PMKCHPOBAHHBIE CEPBUCHBIE COOPEI,
sBIsitonrecs oriaroit yemyr OOO O6naka cornacHo Tapudam:

. Coop 3a Bo3Bpat aBuabmitera B pazmepe 30 EUR 3a kaxblif poe3AHO# JOKYMEHT.

. CoOop 3a 0OMeH aBuabmieta B pazmepe 35 EUR 3a kaxx/piii mpoe3THON IOKYMEHT.

. COop 3a cONpOBOXKACHNE BBIHY X IEHHOTO Bo3Bparta B pazMepe 50 EUR 3a kaxblil mpoe3iHON JOKYMEHT.

. C6op 3a BHECEHHE PEMapKH B CUCTEMY OpOHHMPOBAHUs aBUAIIMOHHBIX OmeToB B pa3mepe 10 EUR 3a
KaXXJbIU TPOC3THOU NOKYMCHT.

. COop 3a TexHUYECKYIO aHHYJIAIHI0 aBuadmieTa (void) B pazmepe 10 EUR 3a kaxbiii mpoe3nHoi
JOKYMEHT. MuUHMMAanbHast CyMMa cbopa ¢ 3aKa3a CoCTaBiIseT 1]§ EUR.

. Co6op 3a nepeBsinyck aBuadmiera 35 EUR 3a kaxsiit mpoe3nHoit JokyMeHT. [Ipu 3ToM aBnakoMnaHun

OCTABJISIIOT 32 COOOH MPaBO B3bIMATh JOIOIHUTEIBHBIE COOPHI COTITacHO COOCTBEHHBIM ITPABUIIAM.
B ciyuae oOciry>kuBaHuSI B UHOM BajioTe, MpuMeHsieTcst Kype LlenTpansHoro 6anka Ha aeHs omatel. [pu
BHECEHHH PEMapKH, B CHCTeMy OpOHMPOBAHMS aBHAOMIICTOB BHOCATCS JOIIOIHUTEIBHBIEC CBEICHUS, TOCTYIIHEIC
COTpYIHHKAaM aBHAKOMITaHHH U a3pOTIOpTa P perucTpanuu Ha peiic. [Ipu sTom aBraduier He
nepeoopmirsieTcst. Texaudeckas aHHY AU (void) BO3MOXKHA JIMIIB B JICHb TIOKYITKM aBHaOWiIeTa Ipy HAJTMIUU
TEXHUYECKON BO3MOXKHOCTH U OTCYTCTBUU NPSIMOIO 3allpeTa aBUaKOMIIaHUM. B cilydae OTCYTCTBUS TEXHUUYECKOH
BO3MO)KHOCTH W/HITH 3aIlpeTe aBUaKOMIIAHUH BO3BPAT aBHaOMIeTa BO3MOXKXEH HCKIIOUUTEIBHO MO TpaBIiIaM
tapuda.
Boiny:kaeHHbI BO3BpaT/00MeH aBHA0OHIETOB HA peryJisipHble peiichbl
B cooTBeTCTBHU € MEKTyHAPOAHBIMU aBUAIIMOHHBIMH IIPABUIIAMH, B PSC CIIydacB KIMEHT BIIpaBe 00paTUTHCS B
ABMAKOMITAHHUIO W/WJIN K areHTY TI0 BOIPOCY BBIHYKIEHHOTO BO3BpaTa/o0MeHa aBHaOMIICTOB Ha PeryIsipHbIC
peiicel. B cioyvae Hanu4us yBaXXUTENBHBIX IPUYUH CTOUMOCTD OMIIETOB MOXKET OBITh BO3BpAIICHA HE TI0
npaBwiiaM Tapuda, a B pazMepe MoJTHOH CTOUMOCTH.
[lepedeHs MpUYHH, JAIONINX MPABO HA BEIHYKICHHBIA BO3BpAT JIM00, B BO3MOXKHBIX CITy4asiX, BEIHY>KICHHOTO
oOMeHa OmieTa, yCcTaHaBIUBAETCs aBHakoMIanuei. Hanbonee pacnpocTpaHeHHBIC IPHYHHBL:

. OrmMmeHa petica

. 3HauMuTeNbHAS 3aJepiKKa perica

. OtcyTcTBHE CBOOOTHBIX MecT (overbooking)

. locrimranmzanms Ha BpeMsI IiepernieTa U cephe3HbIe 3a00JIeBaHNsI, HECOBMECTUMEBIE € IIEPENICTOM
. CwmepTh maccaxxupa

. Otka3 B BU3€ B CTpaHy NPEOBIBAHUS WM TPaH3UTA (€CIU TPAH3UTHBIA MepenéT TpeOyeT Hann4Ius BU3BI)



Pemenne o BO3MOXKHOCTH MPOBEJICHHS aT€HTOM BBIHYKIIEHHOTO BO3BpaTa aBradumiieTa Tpedyer 00s3aTeIbHOTO
corylacoBaHus aBuakoMmanueii. Cpoku, 00s3bIBAIOIINE aBUAKOMITAHHUIO IPUHSTE PEIICHUE O COTIACHH
BBIHYKJICHHOI'O BO3BpaTa UJIN OTKa3€ B HéM, HE pEriiaMCHTHPOBAHbI ar€HTCKUMU U UHBIMH JOT'OBOpaMHU C
aBHAaKOMIIaHUSIMHU.

B ciyuae oTMeHBI/3aIepKKH pelica, a TaKKe OTCYTCTBUSI MECT Ha pelice (overbooking), mpemxycMoTpeHa
YIpOIIEHHAs MPOIeaypa COTNIaCOBaHuUs, OAHAKO Mpu obpariennn B OO0 Obnaka KIHEHTY HE00X0AUMO
MPEIOCTAaBUTh JOKYMEHTAIIbHOE TIOATBEpKIeHHE (DakTa 3a7ep >KKH/OTMEHBI/0TCYTCTBUS MecT. [loaTBepkIcHIEM
MOJKCET ABJIATHCA OTMETKaA a3pOIopTa BbUICTA WIN MPEACTAaBUTECIIA aBUAKOMITIAHUHN HA 3JICKTPOHHOM ouere.

B ClIydasix, Korja KJIMCHT NMPECTCHAYET Ha MPOBECACHNUEC BBIHYKICHHOI'O BO3BpaTa aBHabmiIeTa Ha OCHOBAHHY MHBIX
NpUYMH (TOCTIMTAIHM3AIINS, CMEPTh, OTKa3 B BH3€), OH JIOJDKEH OMIOBECTUTH 00 3TOM criermanuctoB OO0 Obiaka,
HanvcaB HaMm Ha o4ty info@oblakatravel.ru mu6o Mo3BOHMUB B CITyk0y HHPOPMAIIMOHHOM MOIICPKKH.
Crenmanuct otaena BemysxaeHHbIX Bo3BpaToB OO0 Obnaka nHpOpMUpPYET 00 anroputMe ASHCTBHN
I/ITpe6OBaHI/IHX ABUAKOMITAaHWHU K NIPEAOCTABIACMBIM JJOKYMCHTaM.

00O Oobaka He HECET OTBETCTBEHHOCTH M HE BO3BPAIIAET CEPBUCHBIIN cOOp B CIydae OTPUIIATEIFHOTO
pCHICHUAABUAKOMITaHUH.

Bble3q 3a rpaHuiy

KimenT cornamaercs ¢ mpuHATHEM Ha ce0st BCEH OTBETCTBEHHOCTH 3a MOJATOTOBKY BCEX HEOOXOIUMBIX
JOKYMEHTOB JIJISI TOE3IKH, TAPAHTHPYET KOPPEKTHOCTH U TIOJIHOTY JOKYMEHTOB, HEOOXOIMMBIX IIPH BBIE3E U
pUOBITHH, a TAKXKE IPU TPAH3UTHOM IIEpeieTe A CICJOBAHMS 110 BCEMY MapIIpyTy, HAINYAE HEOOXOIUMBIX
BU3, JCUCTBUTEIBHBIX MMACTIOPTOB, TOBEPEHHOCTEH MM MHBIX TokyMeHToB. OO0 Obnaka He HeceT
OTBETCTBEHHOCTH 32 HE3HAHHE WM HECOOIIOACHHUE TTACCAKUPOM BCEX HEOOXOANMBIX TPeOOBAaHMH CTPaHBI BEIE3/1a
U cTpansl npubeIThs. [lepen mokymkoii u moe3akoit yoeauTech B HATMYUH BCEX HEOOXOMMBIX JOKYMEHTOB U BH3.
s monmyuenus 6osiee moapoOHOI nH(popMaIK BOCTIONB3yHTeCh caiiToM http://www.iatatravelcentre.com/ u
03HAKOMBTECh C HH(pOpMaIel Ha caiiTe MUHHCTEPCTBA MHOCTPAHHBIX JIEJI CTPAHBI, TPaXXIaHUHOM KOTOpOii Bl
SBTISICTECE.

Korna Ber mpuobOpetaere OmineTsl Ha MeXayHapoaHbie Hanpasienus, OO0 Obnaka He TapaHTHPYET, YTO
MYTEIEeCTBHUS 110 HEKOTOPBIM HampasieHusaM Oe3onacHbl. OO0 Ob1aka He HeceT OTBETCTBEHHOCTH 3a yIepo
MITI00BIE TOTEPH, KOTOPHIE MOTYT BOSHUKHYTH B PE3YJIbTaTe TAKOH MOE3IKH.

O®OPMUIEHHE 3AKA3A.
ITonp3oBaTens opopmisieT 3aka3 Ha TYPUCTHIECKUE YCIYTH caMocToaTeNsHO Ha Caifte, myTem BbIOOpa
YCIIOBUI,IPEIOKEHHBIX B CHCTEME OpOHMPOBAHMSI.

3aka3sl, ohopmiennsie [lomp3oBaTenem ¢ ucnonb3oBanueM mioniaaku OO0 Oo6maka, HOCAT
OKOHUaTeJbHbIXapakTep. Bece BHocumble [lonp3oBaTeneM JaHHBIC pa3MEIIaloTCs] HEIOCPEACTBEHHO B

Cucteme 1 ipu opopMIICHUH 3aKa3a MepeJaroTCsl HAIPSAMYIO TIOCTABIIUKAM YCIIYT.

000 Oobnaka mpenocrasisieT I1onp30BaTeio BO3SMOXKHOCTE NCTIONIB30BaHUST CHCTEMBI, HO IIPH 3TOM HE XPAHUT U
He oOpabatsiBaeT nanHbIe [lonp30BaTeNs.

[Ipu nomyuernn ot CucteMbl NOATBEPKACHIS OpoHupoBanus [loap30BaTernio HanpaBseTcs HHGOPMAIOHHOE
YBEIOMIICHUE Ha 3JIEKTPOHHBIN aJipec, yKa3aHHbIM IpU peructpauuu Ha Caiite, U pa3MellaeTcs B TUYHOM
kabunere Ilonp3oBarens Ha Caiire.

OILIATA 3AKA3A.

Bce pacuerst o opopmirerrnomy Ilonms3oBarenem 3akasy Ha MOMyYeHHE TYPUCTUIECKUX YCIYT B COOTBETCTBHU C
3akiToueHHBIM Mexxay [lomp3oBarenem n OO0 O6iaka T0rOBOPOM OCYIIECTBISIIOTCS HAIPSIMYIO MEKITY
[one3oBatenem 1 OO0 Obmnaka.

CroumMocTh 3aka3a ycTaHaBIuBaeTcs B ojHocTopoHHeM mopske OO0 O6naka, ykaspiBaercs Ha Caiite
npuodopmiieHnn 3akasa [lonp3oBareneM B BaIIOTE €BPO.

Omutata ocymiectsisiercs [loip3oBareneM HemocpeacTBeHHO B JInuHoM KaOuHeTe 6aHKOBCKHM MEPEBOJIOM HITH
KpeIuTHOH OAaHKOBCKOM KapToi uepes miarexHyo cucremy Pay Pal, Visa, MasterCard.

00O Oobaka ocTaBisieT 3a co00 MPaBO CIKCATh AEHEKHBIE CPEACTBA B CUET OIUIATHI yCIyT O HEBO3BPATHBIM
tapudam, BO3SMOKHBIX ITPadoOB 3a aHHYJIMPOBaHHUE 3aKa3a. B cmyyae oTCyTCTBHS Ha KapTe CPEJICTB,
HEOOXOMMBIX JIJIS OJTHOM oriaThl 3akaza, OO0 Obnaka ocTaBisieT 3a COOOH MpaBO aHHYJIMPOBATh 3aKa3 B
TF000MMOMEHT.

TF'APAHTUN U OTBETCTBEHHOCTbB CTOPOH.

I'apantiu n orBeTcTBeHHOCTE OO0 ObInaka.

Wnudopmarms u nporpaMMHoe obecriedeHue, orryOnnKkoBanHble Ha 3ToM CaiiTe, MOTYT coZlepKaTh HEKOTOpPBIE
HETOYHOCTH M omHOKu. B wacTHOCTH, eltour.travel He rapanTupyet 100%-HOH TOYHOCTH U HE HECET



OTBETCTBEHHOCTH 32 HETIOJIHOTY JINOO HETOCTOBEPHOCTh MHPOPMAIIHH (B YACTHOCTH, HATTMYUE MECT 110 Tapudy,
HOMEPOB B OTEJISIX, CTATUCTHKA aBUAKOMITAHUI ) U ONTUCcaHue JII000i yciyrd Ha HameM Caiite, mpeIocTaBisieMoe
Hawmnmu [Taptaepamu u [TocTaBiukamu.

00O Oo6mnaka He HeceT nepen [lonp3oBaresaeM OTBETCTBEHHOCTH B CITy4ae TOJTHON HITH YaCTHYHON
HEpabOTOCITIOCOOHOCTH CUCTEMBI, B KOTOPO# ocyliecTBIseTcs opopmiieHre 3aKa3a u €€ KOMIIOHEHTOB B
TequI/IeKaKOFO—HI/I6O BPEMCHH, a TAKKE IIPU OTCYTCTBUU BO3MOKHOCTH AOCTYIIa ITonp30BaTensa Kk cucTeMe Uiu
HECCHUSUM J'I}O6I>IX KOCBCHHBIX WJIH IIPAMBIX 3aTpaT B CBA3U C JaHHBIMU O6CTOHTGHLCTB3MI/I.

OO0 Oobaka HE HECET OTBETCTBEHHOCTH 32 HETaTHBHBIC IIOCJICACTBHS U YOBITKH, BOHHUKIINE B PE3YJIETATE
COOBITHH B 0OCTOATENBCTB, HAXOAIIUXCS BHE Cephl €ro KOMIIETEHIINH, a TaKXKe 3a JeiicTBus (0e3aeiicTBue)
TPeThUX JHII (TIOCTABIIMKOB YCIIYT) a TAK)KE HE HECET OTBETCTBEHHOCTH M HE BO3BPAILACT JICHEKHBIE CPEICTBA 1
HE BO3MENIaeT HUKAKUX JFOOBIX KOCBEHHBIX WIIH MPSAMBIX 3aTpaT 32 HECOOJIIOICHHE MTPABHUI 00CTYKUBAHHS
HETOCPEICTBEeHHBIM [10CTaBIIMKOM yCITYTH, BKITIOYAsi, HO HE OTPAaHUYMBAsICh, B CITy4ae JIF000M 3a/IepiKKH,
nepeHoca WM OTMEHBI pelica, N30BITOYHOTO OPOHUPOBaHUS, 3a0aCTOBKH, OOCTOSATEILCTB HETPEOOIMMOM CHJIbI,
HE MOCTYIUICHUS ICHE)XKHBIX CPEICTB B Pe3ysbTaTe JeicTBri (0e31eHCTBHSA) CO CTOPOHBI TIATEKHBIX CHCTEM,
KPEIUTHBIX W/WIH OAaHKOBCKHX OpPTraHU3aIlHid, a TAK)Ke HHBIX MPUYHH, HAXOSIINXCS BHE HETIOCPEJCTBEHHOTO
koHTposst OO0 Obnaxa.

00O Oobaka BupaBe MPUBJIEKATH CTOPOHHNUE OPTaHU3AIMH, B TOM YHCIIC HAXOIAIINECS Ha TEPPUTOPHU
rocynapcTB oOpalieHus KITMSHTOB, I OKa3aHMsI KIIMEHTaM KOHCYJIbTAIIMOHHBIX Y HMHPOPMAIIMOHHBIX YCIYT IO
BOTIPOCaM TIOMCKa, OpPOHUPOBAHWUSI, TOKYITKH, OTUIAThI, OOMEHA, BO3BPAaTa, 0TKAa3a OT YCIYT U MHBIM BOIIPOCAM.
[Ipu a3Tom cotpymanyectBo OO0 Obnaka ¢ Takoi CTOpOHHEH opraHu3aiel He o3HavyaeT, uro OO0 Obnaka
OCYIICCTBIISIET JICATEIBHOCTD B CTPaHE W/WIJIH PETHOHE HAXOXKICHUSI CTOPOHHEH OpTaHU3aIliy, a TAKKe He
O3HaYaeT HAIMYME Y CTOPOHHEH OopraHu3aiiy cratyca mnpeacrasurensctea OO0 Obaaka. OO0 Ob6naka He HeceT
OTBETCTBEHHOCTH 3a YOBITKH, IOHECeHHbIe KilmeHToM BelieacTBrE ucronb3oBanus CaiiTa, 3akasa ycyr Ha Caiite,
a Taxoke nercTBuid (6e3nelicTpust) [10CTaBIIMKOB M MHBIX TPETHUX JIHIL.

00O Ob6naka He HECET OTBETCTBEHHOCTH 3a He3HaHKe u/nin Hecoomonenne Knunenramu, ITocraBmumkamMu u
TOOBIMH TPETHUM JIIIAMH HOPM JICHCTBYIOIIETO MPUMEHUMOTO 3aKOHOIaTeNIbCcTBa. KITMEHTHI HecyT
CaMOCTOSATENBHYIO OTBETCTBEHHOCTh 32 O3HAKOMJICHHE M COOIOICHUE JICHCTBYIONIMX HOPM, BKJTFOYas, HO HE
OTPaHUYHBASICh, HOPMBI IPUMEHUMOTO 3aKOHO/IaTEIIbCTBA, MEXKTYHAPOTHBIX TOTOBOPOB, MPaBHUIIa,
ycTraHoBJieHHbIE [locTaBIMKaMu, B TOM YHCIIE 110 BOITPOCAM MPEIOCTABJICHHUS CBEICHUI U JJOKYMEHTOB,
HEOOXOUMBIX JIJIs OKazaHus [locTaBimyukaMu 3a0pOHUPOBAHHBIX W/WIIH OTIAYEHHBIX YCIIYT, UX OTUIATHI,
M3MEHeHHs 00beMa OKa3bIBAEMBIX YCIYT, OTMEHBI M BO3BpaTa CTOMMOCTH.

Ecmu HecmoTpst Ha orpanmueHus Boime, OO0 Obnaka mpu3HaI OTBETCTBEHHOCTb 33 YOBITKH WM yIIepO, KOTOpbIS
BO3HUKJIM U CBSI3aHBI KAKUM-JINOO 00pa3oM € JIFOOBIM M3 OTIMCAHHBIX BBINIE CIIy4aeB, TO OTBETcTBeHHOCTE OO0
OO6naka HY B KOEM cllydae He JTOJKHA MPEBHIIIATh B COBOKYITHOCTH CYMMbI BO3HATPAX/ICHHUS arcHTa 3a OKa3aHHe
YCIIyT OT UMEHHU cOOTBeTCTRYHOIIEro [locTapmuka im6o cto eBpo (EUR 100) unu SKBUBaJICHT B MECTHOM BaJIfOTe
o kypcy LleHTpanpHOTO OaHKa CTpaHBIL.

[Tonp30BaTeNh HOATBEPKAACT U TAPAHTUPYET, YTO OH O3HAKOMIICH CO BCEMH YCIOBUSIMU OPOHUPYEMBIX YCIIYT,
npempraraeMbix OO0 O6iiaka, corjlaceH U IPUHUMAET Ha ce0s BCIO OTBETCTBEHHOCTh 32 3aKJIIOUEHHE U
ucnoiaenue JJoropopa ¢ OO0 Obnaka.

BHEHIHUE CCBLJIKH

Ecnu xakasg-nmu6o gacts caitta OOO OGnaka COIEpKHUT CCUIKM Ha IpyTUe CATHI, TO CIeAyeT IOHUMATh, YTO
TaKHUEC CCHIIKU MPEAOCTABIAIOTCA TOJBKO JISA CIIPABKH. Mk1 HE KOHTPOJIMPYEM TaKHe CalTHI M HE HECEM
OTBCTCTBCHHOCTD 3a UX COACPIKaHUC. Mg1 PEKOMEHAYEM NPEATIPUHATH BCE BO3MOXHBIC MEPBI TPEJOCTOPOKHOCTU
nepes HayajaoM HCIOIb30BaHMs IPYTUX CAWTOB.

HNHTEJUIEKTYAJIBHAA COBCTBEHHOCTD.

Bes TekcroBas nHpopManus u rpadudeckue n3o0paxeHus, Haxosmecs: Ha Caifte, SIBISIOTCS COOCTBEHHOCTHIO
00O Oobaka u/uam ero HapTHEPOB.

[lepeneuarka, Bocipon3BeieHNE B 10001 hopmMe, paclpocTpaHeHNE, B TOM YHCIIE B IEPEBOJIC, TIOOBIX
MaTepuaiioB ¢ Caiita BO3MOXKHBI TOJIBKO ¢ TIicbMeHHOTOo paspemenns OO0 Oo6maka.

KOHOUIEHIIUAJBHOCTD U BALIUTA IIEPCOHAJIBHBIX JIAHHBIX.
penocraBiaenue nHpopmanun [onb3oatesem:
[Ipu peructpannu Ha Caiite [lonp30BaTens NPegOCTABISIET clenyonyio nHpopmanuio: Gammms, Mms, agpec

3JIEKTPOHHOM MOoUTHI TI0 KoTopomy OO0 O6taka MokeT cBs3aThes ¢ [lonmbp3oBaTteneM, mapoib Ui JOCTYIa B
TUYHBIA KabuHeT Ha CaiiTe.



IIpenocrasmsisi CBOM MepcoHaNIbHBIE TaHHBIE NP perucTpaiuu Ha Caiite, [lonp30BaTensb cornamniaercs Ha ux
006pabdotky OOO Ob6iaka, B TOM YUCIIe U B LIeNsx npojBrxkeHus ycayr OO0 Obnaka, a Takke Ha nepegady
TaKUXIEPCOHAIBHBIX JaHHBIX H X 00pabOTKy TPEThEH CTOPOHE (TTOCTaBIIMKAM yCIyT) B LIENISX UCIIOIHEHUS
3aximouaemoro [onp3oBatenem ¢ OO0 Obnaka goropopa Ha okazaHHe TypHUCTHYECKUX YCIYT.

Ecnu [lonp3oBaTens He jKelaeT, 9TOOBI €ro MepCOHATBHBIC TaHHbIC 00pabaThIBANINCH, OH JIOJDKEH 00paTUTHCS B
MUCHbMEHHOU (hopMe TI0 ANIEKTPOHHOMY eMaiin anpecy: info@oblakatravel.ru. B Takom ciryyae Bcst mosTydeHHast OT
[onp3oBaTens nHpOpMAaIs (B TOT YHCIIC JJOTHH U [IApOJIh) YAAISIETCS U3 TONb30BaTenbekoi 6a31000 Obnaka u
ITonb3oBaTenb HE CMOKET pa3merniarh 3akasbl Ha Caiire.

Hcnoas3osanue nugopmannu, npegocrasiienHoii Iloan3oBarenem n nosydaemoit OO0 Oduaaka.

00O Oo6aka ucnosib3yer HHHOpMAaIHIo:

-nis1 peructpaunu [ons3oBarens na Caiire;

-JI7151 BRITIOJTHEHHUSI CBOMX 00s13aTenbeTB niepe [lomp3oBarenem 1o nepeaade nHhopMarum o 3akase.
00O Oo6maka BIpaBe HanpariIATh [1071p30BaTENIO COOOIIECHHS PEKIIAMHO-HHPOPMAIIMOHHOTO XapaKTepa.

Pasrnamenne nadpopmanun, noaydesnoii OOO Ooiaka:

000 Oo6aka 006s3yeTCsl He pasriianarh noidy4deHHyto ot [lonp3oBarens nHpopmanmto. He cunraercs
HapymeHuemmnpeaoctapieHrne OO0 O6naka nHpoOpMaIHK TPEThEH CTOPOHE (MTOCTABIIUKAM YCIIYT), €r0
ouIHaIbHOMY TIPEJCTABUTEINIO, JCHCTBYIOIINM Ha OCHOBaHMH J0oroBopa ¢ OO0 Obnaka Juist ICTIOTHEHHUS
o0s3aTenneTB nepen [lonp3oBarenem.

He cuuraercs HapymieHreM 0053aTeNbCTB pas3rialieHne HHPOPMAIIUK B COOTBETCTBHH C 0OOCHOBAHHBIMH U
MIPUMEHUMBIMU TPeOOBAaHUSAMH 3aKOHA.

00O Oo6naka momyyaet nHpopmarmi o6 ip-aapece nmocerutens Caiita. lanHas nHQOpManus He
UCTIOJIB3YETCAIIS YCTAHOBJICHUS JIMYHOCTH [TOCETUTEIIS.

00O Ob6naka He HeceT OTBETCTBEHHOCTH 3a CBeJIeHHsI, IpeaocTaBieHHbie [lonp3oBarenem Ha CaiiTeB
obmenoctymHoit popme.

IIPOYME YCJIOBUAIL.

B ciyuae BosHukHOBeHUS y [lonmp30BaTenst BONpocoB, oH AoibkeH oopatuthes B OO0 Obnaka mo Tenedony,
pasMenienHoMy Ha CaliTe WM O AJIeKTpoHHOM nouTe: info@oblakatravel.ru B Tom cnyuae, ecin y
[Tonp30BaTeNst UIMEIOTCS PETEH3UH HETIOCPEICTBEHHO K KauecTBy padotsl OO0 Obmnaka, [loms30BaTens momaet
MUCHMEHHYIO MPETEH3HIO B cpok He Oomnee 20 (JIBaanars) KaleHAapHBIX THEH, C MOMEHTa BOSHUKHOBEHUS
npuanHs criopa. B Teuenune 10 ([decsats) padounx gueit OO0 Obnaka paccMaTpruBaeT NPETEH3UIO U HANPaBIIseT
ITonp3oBaTento 060CHOBaHHEBIN 0TBET. Bee Bo3HHKaromiee criopsl CTOPOHBI OyAyT CTapaThCs PEIINTh yTeM
MIEPErOBOPOB, TIPH HEJOCTIXKEHHUH COTTIACHS CIIOP MOKET OBITh IIepelaH Ha PACCMOTPEHHE B CyIeOHBIN OpraH 1Mo
Mmecty HaxoxaeHus OO0 Oobnaka.

[Ipu3Hanue cynoM HeleiCTBUTEIBHOCTH KaKOT0-TH00 TONI0KEHHs HacTosero JJoropopa He BiedeT 3a coboii
HEJEHCTBUTENLHOCTh OCTAIBHBIX MTOJIOKEHHH.

Odopmursist 3aka3 Ha MOJTy4YeHHe TYPUCTHYECKHUX YCIYT, M HAXKHUMasi KHONKY «O(opMUTh 3asiBKY»,
ITonb30BaTesb MOATBEPIKAAET CBOE 03HAKOMJICHHE U corJiacue ¢ HacTosmmumu [Ipasuiamu u YciioBusiMu
nojy4eHus typuctudeckux Yciayr or OOO Ooaaka.

ITonHoe HauMeHOBaHUE OpPraHU3ANH 000 «Ob6naka»
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